
CMSA Detroit Conference Agenda, Thursday, October 8, 2020 
 

“Virtual Learning Adventure” 
 

7:30 AM Conference site available for attendees 

 
7:45 AM–8:00 AM (Live) 

Welcome and Review 

Vivian Greenway, BSN, MSA, PhD, PAHM, CCM 

President, CMSA Detroit 

 

8:00 AM–9:05 AM (Live) 

Celebrate ADA30: Healthcare Accessibility 

Jerryl Birchmeier, RN, BSN, CCM, CBIS, ADAC 

 

9:05 AM – 09:30 AM 

EXHIBITOR TIME/Break 
 

9:30 AM–10:35 AM (Live) 

Cultural Relevance in Populations with Life-Limiting Illness 

Patricia Cameron, RN, PhD, CHPN 

 

10:35 AM–11:00 AM 

AM Break and Exhibitors 

 

11:00 AM – 12:05 PM (Live) 

Creating the Conditions for Successful Change Management Leadership 

Melanie Prince, MSS, MSN, BSN, RN, NE-BE, CCM 

President CMSA National 

 

12:05 PM–12:30 

A Word about National CMSA 

Melanie Prince, CMSA National President 

 

12:30 PM–2:00 PM 

Visit the Virtual Booths and Exhibitor live sessions 

 

2:00 PM–3:05 PM (Live)  

Managing Pain in the Acute Care Setting 

Chad Brummett, MD 

 

3:05 PM–3:35 PM 

PM Break and Exhibitors 

 

3:35 PM–4:40 PM (Live)  

Dealing with Difficult People 

Margarita Gurri, PhD, CSP 

 

4:40 PM–5:00 PM (Live) 

Conference Closure 

Closing Remarks: Vivian Greenway, President CMSA Detroit 


